ROLE DESCRIPTION
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	  Role Title:
	Counsellor/Volunteer Counsellor/Trainee Counsellor (contract refers to volunteers but applies to any counsellor or therapist working within Safeline)


	Purpose of this Role:

Safeline consider this document as a ‘snapshot’ of the role and the tasks listed are not an exhaustive list. It aims to provide a clear guide at the time of writing to all that is involved about the requirements of the job. 


	Who are Safeline:

Safeline is a charitable organisation which was originally established in 1994 by women who were themselves sexually abused as children.

The objectives of Safeline are to relieve suffering and advance education amongst people experiencing the after effects of the trauma of rape and sexual abuse, without distinction of gender, sexual orientation, race and colour or of political, religious or other opinions.

The Aims of Safeline are:

-> To relieve suffering from the after effects of the trauma of sexual abuse or rape

-> To offer support and education and to promote awareness

-> To provide a fundamentally safe place for people to be themselves without 

     pressure, judgement or expectations being placed upon them

-> To collect and diffuse information on the trauma of childhood sexual abuse or rape and the after effects in adult life by means of groups, helpline, counselling, befriending, training and workshops

-> To raise funds required for the achievement of these objectives

Our services are available for women, men and young people also for partners, carers, parents and anyone who has been affected by the trauma of childhood sexual abuse or rape.

We are funded through various external funding streams that range from local organisations such as charitable trusts, businesses and/or local authorities such as Warwickshire County Council. We also receive funding from national organisations such as BBC Children in Need, the Ministry of Justice and the Home Office.

We receive many voluntary donations through local groups and individuals who run activities such as running marathons, pub quizzes, raffles, sponsored events. All are hugely appreciated in making a difference to survivors of childhood abuse and rape.
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	The Volunteer Role:

The role of volunteer is a consciously undertaken commitment and responsibility by an individual, who has gone through a process of recruitment, selection and training.  The work is monitored, supported and supervised within the policy framework and guidelines of Safeline.  Volunteers with Safeline play a key role in supporting clients who use the services.  Volunteers are in a position of trust as they establish a relationship with clients.


Key Tasks:
· Undertake all counselling sessions at Safeline’s designated venues notifying Safeline of any changes to agreed counselling arrangements and giving reasonable notice if unable to attend.

· Agree to work towards a minimum of 3 clients at any one time and commit to 2 years voluntary work with Safeline post training.
· Agree and sign the Safeline counselling contract with all new clients.
· Sign the Safeline Placement/Student Counsellor (3 way) Agreement if in training and obtain agreement and signature from learning provider.

· Keep a written record of counselling sessions in the Safeline client file ensuring that the client is not identified.  

· Attend regular management supervision or be available for telephone contact with your designated Management Supervisor

· Attend regular clinical supervision in accordance with BACP requirements
· Maintain professional boundaries within client work.

· Attend a minimum of 2 Volunteer Meetings/CPD events per year 
· Report any problems or concerns to your designated Management Supervisor as soon after they arise as possible

· Abide by Safeline’s policies and procedures.

· Comply with the BACP ethical framework when counselling.
· Commit to continuing professional development (CPD).
· Take personal responsibility for client donations and the safekeeping and confidentiality of client notes when working externally.

· Take personal responsibility for ensuring your vehicle is insured appropriately.

· Take personal responsibility for your safety when working with clients avoiding putting yourself in a position of risk.
· Report any incidence of Safeguarding to your line manager and/or the Designated Safeguarding Lead (DSL).

Reporting Lines:

This Volunteer Role reports to their named Management Supervisor who in turn is responsible to the Head of Clinical Services.

Expenses:

Travel expenses to and from counselling sessions will be paid by BACS (Bankers' Automated Clearing Services) on receipt of the volunteer expenses form.  These should be sent in monthly.  Safeline cannot pay expenses if they are submitted cumulatively without special agreement.  Original receipts should also be included e.g. for car parking.
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Health & Safety:

This role will require direct contact with clients. Some clients can be emotional or aggressive and conflict handling may be required from time-to-time. The volunteer is expected to take reasonable steps to avoid risk. It is important for the volunteer to take care of their own mental health by utilising support available in the Safeline office and their clinical supervision. Any accidents and/or health and safety concerns that occur during counselling sessions must be reported to the Safeline office.
Equal Opportunities:

It is expected that all volunteers will work within Safeline aims, vision, mission and values including its policies and procedures ensuring effective good practice is maintained. Safeline works with a wide variety of clients of different ages and backgrounds.  Discrimination of any kind will not be tolerated.

Safeguarding:
All volunteers will be subject to an enhanced CRB/DBS check which will be repeated at regular intervals throughout their volunteering period.
I confirm that I have read this role description and understand the tasks required of me.
(Counsellor)

Signed: ……………………………..  Print Name: ………………………………. 
(Line Manager)

Signed:   ……………………………  Print Name: ……………….........
………..
Date: …………………………………
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Volunteer Counsellor/Trainee Counsellor/Counsellor
Skills, Experience & Attributes
For effective performance of the tasks of this role, the volunteer will have, as a minimum, the skills, experience & knowledge detailed below:

	Qualifications & Awards:
	· Certificate in counselling or equivalent

· Diploma or Foundation Degree in counselling from a recognised learning provider or in the second year of one of these courses.

· Be available to attend the Safeline OCNCE Level 2/3 New Volunteer Training Programme



	Experience & Knowledge:


	· Working in a helping/caring capacity including the Safeline Helpline

· A basic awareness of rape or sexual abuse survivor issues.

· To have worked through any personal issues that may adversely affect the work.

· Working within confidential settings and to professional boundaries.

· Be a member of BACP or equivalent

	Skills & Abilities:
	· To engage effectively with vulnerable people.

· To have the ability to treat people with respect and to be non-judgmental and empathic.
· To be reliable, punctual and trustworthy with good time management skills

· To be able to handle strong emotions such as aggression and sadness.
· An organised approach to case-management and administrative tasks

	Attributes:
	· Committed, Confident, Positive, Communicative, Flexible, Dependable, Self-aware, Anti-discriminatory, Discrete
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